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5- Cokins. G. September/October 2003. Measuring Profits and Costs across the Supply Chain for Collaboration
(Journal of Cost Management):22- 29

6- Cokins. G. February 2006. Measuring Customer Value: How BPM Supports Better Marketing Decisions
(Business Performance Management):13-18

7- Cooper. R. and Slagmulder. R. August 1999. Designing ABC Systems for StrategicCosting and Operational
Improvement (Strategic Finance):18-20

8- David Ben-Arieh, Li Qian, (2003). Activity-based cost management for design and development stage.
International Journal of Production Economics 83, 169-183.

9- Haedicke, J., Feil, D., (1991). In a DOD environment: Hughes aircraft sets the standard for ABC.
Management Accounting 72 (8), 29-33.

10- Hodby, T., Thomson, J., Sharman, P., (1994). Activity-based management at AT&T. Management
Accounting 75 (10), 35-39.

11- Kjell B.Zandin, 2001. Maynard’s Industrial Engineering Handbook, Fifth Edition, Volume 1, Chapter 3.3 &
3.6.

12- Raz, T. and Elnathan, D., 1996. Activity-based costing for Information Systems Projects. Proceedings of the
Annual Seminar of the Project Management Institute, Boston.
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